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We've made getting help for myHealth Online fast and easy
User Guide

We have a step by step guide to show you how to use myHealth Online. The guide has screenshots and
directions for each feature. Comprehensive User Guide

Frequently Asked Questions

We have frequently asked questions (FAQ's) based on feedback we received from our patients. The FAQ's
provide quick answers to the most common myHealth Online features like messaging your care team and
resetting your password. Frequently Asked Questions

24/7 Phone Support

If you need more help or additional support and want to talk to a live person, we are here for you. Just call
1-408-977-3524 and your call will be answered by someone who can help you with any myHealth Online
issues.

@ Email Support

If you have a question about your account or a technical issue and prefer to send us an email, use:

myhealthonline@hhs.sccgov.org and we will get back to you with a solution as soon as we can.
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Cac Phuwong Céach H6 Tro Xt Dung Trang Mang myHealth Online
Chung t6i da l1am cho viéc x& dung trang mang myHealth Online nhanh chéng va dé dang
Chi Dan X Dung

Chung t6i c6 sy hwéng dan tirng bwdc, dé gitp quy vi mé hd so va x&r dung trang mang
myHealth Online. Sy hwéng dan c6 cac hinh anh va chi dan trwc tiép cho méi chirc ndng. Toan
BO Chi Dan Céch Xt Dung

Céac Cau Hoéi Thong Thwong

Chung tdi c6 Cac Cau Héi Théng Thuwong (FAQ’s) dua theo y kién déng gop cla cac bénh nhan
ma chung téi da nhan dwoc. Cac Cau Hoéi Théng thudng c6 cac cau tra & nhanh vé cac chire
nang théng thwéng nhat cda trang mang myHealth Online, nhw nhan tin cho nhém diéu tri, va
thay dbi mat ma (password). Cac Cau Héi Théng Thuong-FAQs

HO Tro 24/7 Trén Pién Thoai

Néu can dwoc gitp d& hodc sy hd tro thém, va mudn néi chuyén tryc tiép véi mot nhan vién thi
chang toi luén ludn s8n sang dé tiép quy vi. Xin goi 1-408-977-3524 dé nhan vién ching téi gitp
quy Vi v&i bat cr van dé gi lién quan dén trang mang myHealth Online.

@ HO Tror qua Email

Néu quy vi c6 cau hdi vé hé so trén mang cia quy vi, hodc cé van dé vé ky thuat, nhung khéng
c6 thoi gian goi dién thoai, quy vi c6 thé g&i email vé myhealthonline@hhs.sccgov.org va ching
t6i s& hodi dap véi sw hwdng dan, trong thdi gian sém nhét cé thé lam duoc.
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